ISO/IEC 27701:2019

Kapsam/Scope

VERI DEPOLAMA ALT YAPILAR] TASARIMY, SATISI, KURULUMU VE DESTEG], VER] YEDEKLEME VE
1S SUREKLILIGT COZUMLERT TASARIMY, SATIS!, KURULUMU VE DESTEG], SANALLASTIRMA ALT
YAPILARI SATISI, KURULUMU VE DESTEGI, SAP R/3 VE SAP HANA ALT YAPILARL ICIN DONANIM
TEDARIKI, OZEL BULUT COZUMLERININ KURULMASI VE ISLETILMES], UZAKTAN VEYA MUSTERI
ORTAMINDA, SAP R/3 VE SAP HANA BASIS HIZMETLERININ VERILMES], MUSTERI ORTAMINDA
CALISAN SANAL MAKINALAR ICIN BULUTU UZERINDE SUNULAN FELAKET KURTARMA
COZUMLER] (DISASTER RECOVERY AS A SERVICE], MUSTERININ IHTIYAC DUYDUGU SANAL
MAKINE KAPASITESININ (ISLEMI, BELLEK VE DiSK) SERVIS OLARAK SUNULMASI
{INFRASTRUCTURE AS A SERVICE), SANAL BULUTU UZERINDE CALISAN SANAL MAKINALARIN
YEDEKLENIMES], MUSTERI ORTAMINDA ALINAN YEDEKLERIN [KINCI KOPYALARININ
SAKLANMAS/, MUSTER] ORTAMININ UZAKTAN [ZLENMESE VE SUREC YONETIMI, AMACA
UYGUN BT UZMANLIGINA SAHIP INSAN KAYNAG! TEDARIKI, KAPSAMI BELIRLENMIS BT
GOREVLERININ HIZMET OLARAK SUNULMAS!

GLASSHOUSE BiLGi SISTEMLERI TICARET A.S.

AYAZAGA MAHALLES] AZERBAYCAN CADDESI 2A APT. NO: 3 1/51 SARIYER/ISTANBUL/TURKIYE

Bu sertifika ile yukanda adi gegen kurulusun Bilgi Giivenligi Y8netim Sistemine dayali olarak Kisisel Verilerin Yénetim Sistemi gerekliliklerini karsiladigi tasdik olunur,
This is to certify that the above mentioned company meets the requirements of the Privacy information Management System based on the information Security Management System

IAF K. - Kategori - Teknik Alan / IAF C. - Category ~Technical Area C.01 (Pt Prosessor)
Uygulanabilirlik Bildirgesi / SOA 04.04.2023/00
Sertifika No / Certification Number 05.23.10090.0007 (ISO/IEC 27001:2022 15.23.10090.1639)
ilk Kayit Tarihi / Registration Date 22.12.2023
‘ Basim Tarihi / Issue Date 23.12.2024
Gegerlilik Tarihi / Expiry Date 21.12.2025
Belgelendirme Periyodu / Certification Period 3 yil / 3 years

; B 001
Revizyon / Revision Siamaeert Global

Onay / Approval
Ankara,

Bu sertifika kurulusun belgelendirme sartlarina uymast ve yida en az bir kez
yapilacak olan gozetim denetimlerinin basanli. gecmesi halinde i yillik ] -
sertifikasyon periyodu bitis tarihine kadar gecerlidir.

Sertifikanin gecerfilik durumu resmi internet adresimizden sorgulanabilir.

This certificate is valid until the end of the three-years certification period if

the organization complies ‘with -the. certification - requirements and  the -

surveillance audits to be carried out at least once a year are completed

successfully. ;

The validity of the certificate can be checked on the our official website.

SIGMACERT GLOBAL GOZETIM BELGELENDIRME EGITIM AS.

¥ Bahgekaps Mahallesi Sanayi Bulvar: Sasmaz Business Plaza No: 18/25 Ftimesgut/Ankara/Y trkive
&% 03123850885 Bl akreditasyon@sigmacertglobal.com B www.sigmacertglobal.com

TURKAK BD:!
YS-1DEB-B3DA




ISO/IEC 27701:2019

Kapsam/Scope

DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE, DATA
BACKUP AND BUSINESS CONTINUITY SOLUTIONS, SALES, INSTALLATION AND SUPPORT OF
VIRTUALIZATION INFRASTRUCTURE, INFRASTRUCTURE AND DEFINITIONAL UTILITIES FOR SAP
PRODUCTS AND SAP HANA-BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL
CLOUD SOLUTIONS NI REMOTE OR CUSTOMER ENVIRONMENT, PROVIDE SAP BASIS PROJECT
AND MAINTENANCE SUPPORT SERVICES FOR SAP R/3 PRODUCTS AND SAP HANA BASED
PRODUCTS DISASTER RECOVERY SOLUTIONS ON GLASSHOUSE CLOUD FOR VIRTUAL MACHINES
WORKING NI CUSTOMER ENVIRONMENT SERVICE OF CUSTOMER REQUIRED VIRTUAL
MACHINE CAPACITY (CPU, MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING
ON GLASSHOUSE CLOUD, STORING SECOND COPIES OF BACKUPS MADE Ni CLSTOMER
ENVIRONMENT. BACKUP MANAGEMENT SERVICES NI CUSTOMER OR CLOUD ENVIRONMENTS.
CLOUD SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC CLOUDS. CONTAINER
SOLUTIONS, INFORMATION SECURITY TECHNOLOGY SOLUTIONS, CYBER SECURITY SOLUTIONS
{CYBER RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD {SECURITY SA ASERVICE).
REMOTE MONITORING OF THE CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

GLASSHOUSE BiLGi SISTEMLERI TICARET A.S.

AYAZAGA MAHALLESI AZERBAYCAN CADDESI 2A APT. NO: 3 1/51 SARIYER/ISTANBUL/TURKIYE

Bu sertifika ile yukarida adh gegen kurulusun Bilgi Giivenligi Ynetim Sistemine dayal olarak Kigisel Verilerin Yénetim Sistemi gerekliliklerini kargiladsig: tasdik olunur.
This is to certify that the above mentioned company meets the requirements of the Privacy Information Management System based on the information Security Management System

IAF K. - Kategori - Teknik Alan / IAF C. - Category -Technical Area C.01 (Pll Prosessor)

Uygulanabilirlik Bildirgesi / SOA

Sertifika No./ Certification Number

04.04.2023/00
05.23.10090.0007 (ISO/IEC 27001:2022 15.23.10090.1639)

ilk Kayit Tarihi / Registration Date 22.12.2023
Basim Tarihi / Issue Date 23.12.2024
Gecerlilik Tarihi / Expiry Date 21.12.2025
Belgelendirme Periyodu / Certification Period 3yil/ 3 years
001

Revizyon / Revision

Bu sertifika kurulusun belgelendirme sartlarina uymasi ve yilda en az bir kez
yapilacak olan gozetim denetimlerinin. basarili gecmesi halinde ' tic yillik
sertifikasyon periyodu bitis tarihine kadar gecerlidir. -

Sertifikanin gecerlilik durumu resmi internet adresimizden sorgulanabilir,

This certificate is valid until the end of the three-years certification period if
the. organization complies with the certification requirements and the
surveillance audits to be carried out at least once a year are completed
successfully. i

The validity of the certificate can be checked on the our official website.

IGMACERT GLOBAL GOZETIM BELGELENDIRME EGITIM AS.
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