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Kapsam/Scope
VERl DEPOLAMA ALT YAPILARI, VERt YEDEKLEME VE SliREKLiLiCl CdZUMLERi T.ASARIM1, SATI$I, 

KURULUMU VE DESTEGi, SANALLA$TIRMA ALT YAPILARI SATI$I, KURULUMU VE DESTEGt, SAP URUNLERi VE 
SAP HANA TABANLI OrONLER l^lN ALTYAPI DONANIM VE BULUT TEDARlGl, OZEL BULUT COzOMLERiNtN 

KURULMASI VE t^LETlLMESl, UZAKTAN VEYA MO$TER1 ORTAMINDA, SAP OrCNLERI VE SAP HANA TABANLI 
0RUNLER tClN SAP BASIS PROJE VE BAKIM DESTEK HtZMETLERl VERILMESi, MflSTERI ORTAMINDA CALIBAN 

SANAL MAKtNALAR RIN GLASSHOUSE BULUTU OZERINDE SUNULAN FELAKET KURTARMA COzOMLERi, 
MtlSTERiNlN tHTlYAC DUYDUCU SANAL MAKtNE KAPASlTESiNtN (I$LEMCi, BELLEK VE DISK) SERVlS OLARAK 

SUNULMASI, GLASSHOUSE BULUTU OZERlNDE CALI$AN SANAL MAK1NALARIN YEDEKLENMESt, MDSTERI 
ORTAMINDA ALINAN YEDEKLER1N iKtNCi KOPYALARININ SAKLANMASI,M0$TERi VEYA BULUT 

ORTAMLARINDA YEDEKLEME YONETIM HiZMETLERi, GLASSHOUSE BULUT VE VEYA PUBLIC BULUTLAR 
tiZERiNDE YONETLLEN BULUT HiZMETLERi, CONTAINER COzClMLERI, BlLGl GOVENLIGI TEKNOLOJt 

CGztJMLERi, SiBER GClVENLlK COZOMLERi (CYBER RECOVERY SERVICES ). BULUT OZERiNDEN GUVENLtK 
HiZMETLERi (Security As a Service), MUSTER! ORTAMININ UZAKTAN iZLENMESi VE SOREQ YdNETiMi

DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE, DATA BACKUP AND 
BUSINESS CONTINUITY SOLUTIONS, SALES, INSTALLATION AND SUPPORT OF VIRTUALIZATION 

INFRASTRUCTURE, INFRASTRUCTURE AND DEFINITIONAL UTILITIES FOR SAP PRODUCTS AND SAP HANA-BASED 
PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL CLOUD SOLUTIONS IN REMOTE OR CUSTOMER 

ENVIRONMENT, PROVIDE SAP BASIS PROJECT AND MAINTENANCE SUPPORT SERVICES FOR SAP PRODUCTS AND 
SAP HANA BASED PRODUCTS DISASTER RECOVERY SOLUTIONS ON GLASSHOUSE CLOUD FOR VIRTUAL 

MACHINES WORKING IN CUSTOMER ENVIRONMENT SERVICE OF CUSTOMER REQUIRED VIRTUAL MACHINE 
CAPACITY (CPU, MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING ON GLASSHOUSE CLOUD, 

STORING SECOND COPIES OF BACKUPS MADE IN CUSTOMER ENVIRONMENT. BACKUP MANAGEMENT SERVICES 
IN CUSTOMER OR CLOUD ENVIRONMENTS. CLOUD SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC 

CLOUDS. CONTAINER SOLUTIONS, INFORMATION SECURITY TECHNOLOGY SOLUTIONS. CYBER SECURITY 
SOLUTIONS (CYBER RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD (SECURITY AS A SERVICE).

REMOTE MONITORING OF THE CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

TEKNlK ALAN : A.05-A.06-A.07-A.08-A.10-A.11-A.12
Bu sertifika ile yukanda adi ge?en kurulu$un Bilgi Teknolojileri Hizmet YOnetimi Sistemi gerekliliklerini kar§iladigi tasdik olunur. 

This is to certify that the above mentioned company meets the requirement of Information Technology Service Management System.

Sertifika No / Certification Number 

ilk Kayit Tarihi / Date of Initial Reg.

Basim Tarihi / Date of Certificate

Ge?erlilik Tarihi / Date of Expiry

Revizyon / Revision
Bu sertifika kurulu?un belgelendirme jartianna uymasi ve yilda on az 1 kez yapilacak olan gozetim denetimlennin 

ba$arili ge?niesi halinde a? yillik sertifikasyon periyodu bitij tarihine kadar gecerlidir.
This certificate is valid until the end of the threc-year certification period if the organization complies with the certification 

requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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